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	ID No.: ______________
(to be filled in by Pula Parking d.o.o.)


										             
Prilaz kralja Salamona 4
52 100 Pula 

Pursuant to Article 10 of the Consumer Protection Act ("Official Gazette", No. 19/22), I hereby submit the following 
COMPLAINT

1. Organisational unit to which the complaint refers (mark with an “X”):

	
	 PARKING FEE COLLECTION
	
	“PAUK” SERVICE AND VEHICLE REMOVAL



	· 
	DPK number / Contractual penalty (Ugovorna kazna ) number
	
	
	· 
	Order/Record number
	


  
	· 
	Vehicle registration number:
	



	
	OTHER
	



*Please fill in all fields legibly. Incomplete or illegible complaints will not be considered.

2. Required information of the complainant:

Full name:______________________________________ Addres:__________________________________

Contact number: _____________________________E-mail: _________________________________________ 

Subject of the complaint:






POTPIS:__________________








By submitting this complaint, I hereby confirm, under material and criminal liability, that the information provided is true and accurate. In accordance with the applicable data protection legislation, by filing a complaint with DPK, I voluntarily provide access to original documents containing personal data and explicitly consent to the company PULA PARKING d.o.o. undertaking all necessary actions, including the photocopying of essential information from said original documents, solely for the purpose of resolving this complaint.The photocopying of essential information includes, but is not limited to: copies of the national identity card (front and back, excluding the personal photograph), the vehicle registration certificate (front side, the “Vehicle Owner Information” section, and in the case of leased vehicles, the “Leasing User” section), as well as other relevant personal documentation (e.g., medical, pension, or health records).PULA PARKING d.o.o. undertakes to use the collected data exclusively for the purpose of resolving the complaint in question, and to archive the accompanying documentation as a record supporting the issued response to the service user.Should the complainant refuse to provide the original documents for review or deny permission to photocopy the necessary data therefrom, PULA PARKING d.o.o. reserves the right to withhold a response to the complaint.

   Place and date: _______________________                           Signature: 
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